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DETAILED ACTION 

1 . This action is responsive to the application filed on 3 January 2002. Claims 1-38 
are pending. Claims 1-38 are directed to a method of "Allocating Data Communication 
Sessions Based Upon User Information." 

Drawings 

2. The informal drawings are not of sufficient quality to permit examination. 
Accordingly, replacement drawing sheets in compliance with 37 CFR 1.121(d) are 
required in reply to this Office action. The replacement sheet(s) should be labeled 
"Replacement Sheet" In the page header (as per 37 CFR 1 .84(c)) so as not to obstruct 
any portion of the drawing figures. If the examiner does not accept the changes, the 
applicant will be notified and informed of any required corrective action In the next Office 
action. Furthermore, the drawings do not detail the invention sufficientiv enouoh to 
enable one of ordinary skill in the art to practice the invention. 

Applicant is given a TWO MONTH time period to submit new drawings in 
compliance with 37 CFR 1 .81 . Extensions of time may be obtained under the provisions 
of 37 CFR 1 .136(a). Failure to timely submit replacement drawing sheets will result in 
ABANDONMENT of the application. 

Claim Rejections • 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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4. Claims 1-2. 8-9 and 12-14 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Landsman et al. (US 6.785.659) in view of Wen et aL (US 
2002/0161896.) 

Landsman substantially teaches the invention including a technique for 
implementing in a networked client-server environment, e.g. the Intemet, network- 
distributed advertising in which advertisements are downloaded, form an advertising 
server to a browser executing at a client computer, in a manner transparent to a user 
situated at the browser, and subsequently displayed, by that browser on an interstitial 
basis, in response to a click-stream generated by the user to move form one web page 
to the next (See abstract.) 
Claim 1 : 

A method of establishing communication sessions through the Internet, such 
method comprising: 

receiving a request from an Internet requester by a website for a communication 
session with an agent of the website; (See col. 19, lines 22-51 .) 

analyzing browser associated infomnation relating to the request; and (See col. 
19, lines 22-51.) 

selecting an agent for the communication session based upon a content of the 
analyzed browser associated information. (See col. 19, lines 35-51.) 

Landsman does not specifically and transparently address selecting an agent for 
the communication session based upon a content of the analyzed browser associated 
information. However, Wen goes into the details of establishing a communication 
session with a website agent. (See paragraphs 18 and 19.) 
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Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the transfer of an internet chat session between 
servers disclosed by Wen because it would provide for an efficient way to transfer a 
customer to another server with documentation concerning the problem or product of 
interest thus eliminating the need for the customer to begin anew with the description of 
the problem or product 
Claim 2 : 

The method of establishing communication sessions as in claim 1 wherein the 
step of analyzing browser associated infonnation further comprises retrieving a list of 
router identifiers defining a path from the Internet requester to the website. 

Landsman does not specifically address retrieving a list of router identifiers 
defining a path from the Internet requester to the website. However, Wen unequivocally 
discloses such limitation. (See paragraph 27, last sentence. )(other companies imply 
other routers.) 

Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the list of choices available as disclosed by Wen 
because it would provide for an efficient way to transfer a customer to another server 
with documentation concerning the problem or product of interest thus eliminating the 
need for the customer to begin anew with the description of the problem or product. 
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Claim 8 : 

The method of establishing communication sessions as in claim 1 further 
comprising retrieving a set of shared files from a browser of the requester. (See col. 19, 
lines 22-46.) 
Claim 9 : 

The method of establishing communication sessions as in claim 8 further 
comprising detecting a set of file extension of the shared files. (See col. 19, 22-46.) 
Claim 12 : 

The method of establishing communication sessions as in claim 8 further 
comprising detecting a URL of a competitor. (See col. 20, lines 56-63.)(Fig. IB (20) 
depicts third party ad server (competitor) See also col. 18, lines 36-47.) 
Claim 13 : 

The method of establishing communication sessions as in claim 12 wherein the 
URL of the competitor further comprises an identifier of a webpage of a specific product 
of the competitor. (See col. 20, lines 56-63.)(Fig. IB (20) depicts third party ad server 
(competitor) See also col. 18, lines 36-47.) 
Claim 14 : 

The method of establishing communication sessions as in claim 13 wherein the 
step of selecting the agent further comprises searching for an agent with a knowledge of 
the specific product of the competitor. 

Landsman does not specifically address searching for an agent with a knowledge 
of the specific product of the competitor. 

However, Wen unequivocally discloses such limitation. (See paragraph 29.) 
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Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill In the art to combine the agent-based 
technique taught by Landsman with the list of choices available as disclosed by Wen 
because it would provide for an efficient way to transfer a customer to another server 
with documentation concerning the problem or product of interest thus eliminating the 
need for the customer to begin anew with the description of the problem or product. 
5. Claims 3-7 and 10-1 1 are reiected under 35 U.S.C. 103(a) as being unpatentable 
over Landsman et al. (US 6.785.659) In view of Wen et al. (US 2002/0161896) and in 
further view of Anderson et al. (US 6.684.250.) 
Claim 3 : 

The method of establishing communication sessions as in claim 2 further 
comprising identifying a locale of an IP packet router in a closest relative location to the 
requester. 

Neither Landsman nor Wen addresses the relative location of a router. However, 
Anderson discloses such limitation extensively. (See abstract.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Intemet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers as disclosed by Wen with 
location determination as disclosed by Anderson because it would provide for an 
efficacious way to transfer a customer to another server with documentation conceming 
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the problem or product of interest by transferring the customer to the closest available 

server. 

Claim 4 : 

The method of establishing communication sessions as in claim 3 wherein the 
step of selecting the agent further comprises identifying an agent in the identified locale 
of the closest relative router. 

Landsman does not specifically address the relative location of a router and Wen 
teaches selecting an agent. However, Anderson discloses identifying a server in the 
identified locale of the closest relative router, (See abstract.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers as disclosed by Wen with 
location determination as disclosed by Anderson because it would provide for an 
efficacious way to transfer a customer to another server with documentation concerning 
the problem or product of interest by transferring the customer to the closest available 
server. 
Claim 5 : 

The method of establishing communication sessions as in claim 4 wherein the step 
of analyzing browser associated information further comprises determining an 
organizational affiliation of the requester from a domain name of the request. 
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Neither Landsman nor Anderson addresses determining an organizational 
affiliation of the requester from a domain name of the request. 

However, Wen discloses organizational affiliation, (See paragraph 27, last 
sentence) and domain name (See paragraph 32.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
with location determination as disclosed by Anderson with the transfer of an internet chat 
session between servers as disclosed by Wen because it would provide for an efficacious 
way to transfer a customer to a specific server with documentation concerning the 
problem or product of interest by transferring the customer to the closest available server. 
Claim 6 : 

The method of establishing communication sessions as in claim 5 wherein the step 
of selecting an agent further comprises retrieving a list of agents qualified to service 
communication sessions with the determined organization. 

Neither Landsman nor Anderson addresses retrieving a list of agents qualified to 
service communication sessions with the determined organization. 

However, Wen discloses such limitation (See paragraphs 28, 29, 30. 31 and 32.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
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with location detennination as disclosed by Anderson with the transfer of an internet chat 
session between servers as disclosed by Wen because it would provide for an efficacious 
way to transfer a customer to a specific server with documentation concerning the 
problem or product of interest by transferring the customer to the closest available server. 
Claim 7 : 

The method of establishing communication sessions as in claim 6 further 
comprising transferring a URL of the requester to the selected agent. 

Neither Landsman nor Anderson addresses transferring a URL of the requester to 
the selected agent. 

However. Wen discloses such limitation (See paragraph 32.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
with location determination as disclosed by Anderson with the transfer of an internet chat 
session between servers as disclosed by Wen because it would provide for an efficacious 
way to transfer a customer to a specific server with documentation concerning the 
problem or product of interest by transferring the customer to the closest available server. 
Claim 10 : 

The method of establishing communication sessions as in claim 9 further 
comprising comparing the file extensions with a communications capability index. 

Neither Landsman nor Wen addresses a communications capability index 
However, Anderson discloses a confidence factor (an index). (See abstract.) 
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Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers as disclosed by Wen with the 
index taught by Anderson because it would provide for a confidence index for a transfer to 
a qualified agent with documentation concerning the problem or product of interest by 
transferring the customer to said qualified agent. 
Claim 11 : 

The method of establishing communication sessions as in claim 10 wherein the 
step of selecting the agent further comprises searching for an agent with a 
communication capability index substantially equal to the requester. 

This claim is objected to for being dependent upon a rejected claim. 
6. Claims 15-16. 22-23 and 26-28 are rejected under 35 U.S.C. 103fa) as being 
unpatentable over Landsman et al. (US 6.785.659) in view of Wen et al. (US 
2002/0161896.) 
Claim 15 : 

An apparatus for of establishing communication sessions through the Internet, 
such apparatus comprising: 

means for receiving a request from an Internet requester by a website for a 
communication session with an agent of the website; (See col. 19, lines 22-51.) 

means for analyzing browser associated infonmation relating to the request; and 
(See col. 19. lines 22-51.) 
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means for selecting an agent for the communication session based upon a 
content of the analyzed browser associated information. (See col. 19. lines 35-51.) 
Landsman does not specifically and transparently address selecting an agent for the 
communication session based upon a content of the analyzed browser associated 
information. However, Wen goes into the details of establishing a communication 
session with a website agent. (See paragraphs 18 and 19.) 

Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the transfer of an internet chat session between 
servers disclosed by Wen because it would provide for an efficient way to transfer a 
customer to another server with documentation concerning the problem or product of 
interest thus eliminating the need for the customer to begin anew with the description of 
the problem or product. 
Claim 16 : 

The apparatus for establishing communication sessions as in claim 15 wherein 
the means for analyzing browser associated information further comprises means for 
retrieving a list of router identifiers defining a path from the Internet requester to the 
website. 

Landsman does not specifically address retrieving a list of router identifiers 
defining a path from the Internet requester to the website. However, Wen unequivocally 
discloses such limitation. (See paragraph 27, last sentence.) 
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Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the list of choices available as disclosed by Wen 
because it would provide for an efficient way to transfer a customer to another server 
with documentation concerning the problem or product of interest thus eliminating the 
need for the customer to begin anew with the description of the problem or product. 
Claim 22 : 

The apparatus for establishing communication sessions as in claim 15 further 
comprising means for retrieving a set of shared files from a browser of the requester. 
(See col. 19. lines 22-46.) 
Claim 23 : 

The apparatus for establishing communication sessions as in claim 22 further 
comprising means for detecting a set of file extension of the shared files. (See col. 19, 
22-46.) 
Claim 26 : 

The apparatus for establishing communication sessions as in claim 22 further 
comprising means for detecting a URL of a competitor. (See col. 20, lines 56-63.)(Flg. 
IB (20) depicts third party ad server (competitor) See also col. 18, lines 36-47.) 
Claim 27 : 

The apparatus for establishing communication sessions as in claim 26 wherein 
the URL of the competitor further comprises an identifier of a webpage of a specific 
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product of the competitor. (See col. 20, lines 56-63.)(Fig. 1 B (20) depicts third party ad 
server (competitor) See also col. 18, lines 36-47.) 
Claim 28 : 

The apparatus for establishing communication sessions as in claim 27 wherein 
the means for selecting the agent further comprises means for searching for an agent 
with a knowledge of the specific product of the competitor. 

Landsman does not specifically address searching for an agent with a knowledge 
of the specific product of the competitor. 

However, Wen unequivocally discloses such limitation. (See paragraph 29.) 

Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the list of choices available as disclosed by Wen 
because it would provide for an efficient way to transfer a customer to another server 
with documentation concerning the problem or product of interest thus eliminating the 
need for the customer to begin anew with the description of the problem or product 
7. Claims 17-21 and 24-25 are reiected under 35 U.S.C. 103(a) as being 
unpatentable over Landsman et al. (US 6.785.659) in view of Wen et al. (US 
2002/0161896) and in further view of Anderson et al. (US 6.684.250.) 
Claim 17 : 

The apparatus for establishing communication sessions as in claim 16 further 
comprising means for identifying a locale of an IP packet router in a closest relative 
location to the requester. 
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Neither Landsman nor Wen addresses tfie relative location of a router. However. 
Anderson discloses such limitation extensively. (See abstract.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers as disclosed by Wen with 
location determination as disclosed by Anderson because it would provide for an 
efficacious way to transfer a customer to another server with documentation conceming 
the problem or product of interest by transferring the customer to the closest available 
server. 
Claim 18 : 

The apparatus for establishing communication sessions as in claim 17 wherein 
the means for selecting the agent further comprises means for identifying an agent in 
the identified locale of the closest relative router. 

Landsman does not specifically address the relative location of a router and Wen 
teaches selecting an agent. However, Anderson discloses identifying a server in the 
identified locale of the closest relative router. (See abstract.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers as disclosed by Wen with 
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location determination as disclosed by Anderson because it would provide for an 
efficacious way to transfer a customer to another server with documentation concerning 
the problem or product of interest by transferring the customer to the closest available 
server. 
Claim 19 : 

The apparatus for establishing communication sessions as in claim 18 wherein 
the means for analyzing browser associated information further comprises means for 
determining an organizational affiliation of the requester from a domain name of the 
request. 

Neither Landsman nor Anderson addresses determining an organizational 
affiliation of the requester from a domain name of the request. 

However. Wen discloses organizational affiliation, (See paragraph 27. last 
sentence) and domain name (See paragraph 32.) 

Landsman. Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
with location determination as disclosed by Anderson with thfe transfer of an internet chat 
session between servers as disclosed by Wen because it would provide for an efficacious 
way to transfer a customer to a specific server with documentation concerning the 
problem or product of interest by transferring the customer to the closest available server. 
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Claim 20 : 

The apparatus for establishing communication sessions as in claim 19 wherein 
the means for selecting an agent further comprises means for retrieving a list of agents 
qualified to service communication sessions with the determined organization. 

Neither Landsman nor Anderson addresses retrieving a list of agents qualified to 
service communication sessions with the determined organization. 

However, Wen discloses such limitation (See paragraphs 28, 29, 30, 31 and 32.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
with location determination as disclosed by Anderson with the transfer of an intemet chat 
session between servers as disclosed by Wen because it would provide for an efficacious 
way to transfer a customer to a specific sen/er with documentation concerning the 
problem or product of interest by transferring the customer to the closest available server. 
Claim 21 : 

The apparatus for establishing communication sessions as in claim 20 further 
comprising means for transferring a URL of the requester to the selected agent. 

Neither Landsman nor Anderson addresses transferring a URL of the requester to 
the selected agent. 

However, Wen discloses such limitation (See paragraph 32.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet 
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Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
with location detennination as disclosed by Anderson with the transfer of an internet chat 
session between servers as disclosed by Wen because it would provide for an efficacious 
way to transfer a customer to a specific server with documentation concerning the 
problem or product of interest by transferring the customer to the closest available server. 
Claim 24 : 

The apparatus for establishing communication sessions as in claim 23 further 
comprising means for comparing the file extensions with a communications capability 
index. 

Neither Landsman nor Wen addresses a communications capability index 
However, Anderson discloses a confidence factor (an index). (See abstract.) 

Landsman, Wen and Anderson are analogous art because they all deal with 
data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers as disclosed by Wen with the 
index taught by Anderson because it would provide for a confidence index for a transfer to 
a qualified agent with documentation concerning the problem or product of interest by 
transfening the customer to said qualified agent. 
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Claim 25 : 

The apparatus for establisliing communication sessions as in claim 24 wherein 
the means for selecting the agent further comprises means for searching for an agent 
with a communication capability index substantially equal to the requester. 

This claim Is objected to for being dependent upon a rejected claim. 
8. Claims 29-31 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Landsman et al. (US 6.785.659) in view of Wen et al. (US 2002/0161896) and in further 
view of Nixon et al. (US 6.513.060.) 
Claim 29: 

An apparatus for of establishing communication sessions through the Internet, 
such apparatus comprising: 

a website adapted to receive a request from an Internet requester for a 
communication session with an agent of the website; (See col. 19, lines 22-51 .) 

a packet analyzer adapted to analyze browser associated information relating to 
the request; and 

an agent selection application adapted to select an agent for the communication 
session based upon a content of the analyzed browser associated information. (See col. 
19, lines 33-51.) 

Landsman does not specifically and transparently address selecting an agent for 
the communication session based upon a content of the analyzed browser associated 
information. However, Wen goes into the details of establishing a communication 
session with a website agent. (See paragraphs 18 and 19.) 
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Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the transfer of an internet chat session between 
servers disclosed by Wen because it would provide for an efficient way to transfer a 
customer to another server with documentation concerning the problem or product of 
interest thus eliminating the need for the customer to begin anew with the description of 
the problem or product. 

Neither Landsman nor Wen addresses a packet analyzer adapted to analyze 
browser associated information relating to the request. However, Nixon extensively 
discloses this limitation but particularly at col. 20, line 38- col. 24, line 67. 

Landsman, Wen and Nixon are analogous art because they all deal with data 
communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an internet chat session between servers disclosed by Wen with the 
monitoring system taught by Nixon because it would provide for determining whether a 
host web server hosting the best qualified agent have stopped by reporting the web's 
status enhancing the system administration. 
Claim 30: 

The apparatus for establishing communication sessions as in claim 29 wherein 
the packet processor further comprises a TRACEROUTE application adapted to retrieve 
a list of router identifiers defining a path from the Internet requester to the website. 
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Landsman does not specifically address retrieving a list of router identifiers 
defining a path from the Internet requester to the website. However, Wen unequivocally 
discloses such limitation. (See paragraph 27, last sentence.)(other companies imply 
other routers.) 

Landsman and Wen are analogous art because they both deal with data 
communications through the Internet. Hence, it would have been obvious at the time of 
the invention for an artisan of ordinary skill in the art to combine the agent-based 
technique taught by Landsman with the list of choices available as disclosed by Wen 
because it would provide for an efficient way to transfer a customer to another server 
with documentation concerning the problem or product of interest thus eliminating the 
need for the customer to begin anew with the description of the problem or product. 

Neither Landsman nor Wen addresses a TRACEROUTE application. However, 
Nixon extensively discloses this limitation but particularly with reference to Fig. 2. 

Landsman, Wen and Nixon are analogous art because they all deal with data 
communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
the transfer of an intemet chat session between servers disclosed by Wen with the 
monitoring system taught by Nixon because it would provide for determining whether a 
host web server hosting the best qualified agent have stopped by reporting the web's 
status enhancing the system administration. 
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9. Claims 31-38 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Landsman et al. (US 6.785.659) in view of Wen et al. (US 2002/0161896) in further view 
of Nixon et al. (US 6.513.060) and in further view of Anderson et al. (US 6.684.250.) 
Claim 31: 

The apparatus for establishing communication sessions as in claim 30 wherein 
the packet processor further comprises an agent selection application adapted to 
identify an agent in the identified locale of the closest relative router. 

Neither Landsman, Wen nor Nixon addresses the relative location of a router. 
However, Anderson discloses such limitation extensively. (See abstract.) 

Landsman, Wen, Nixon and Anderson are analogous art because they ail deal 
with data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman, the 
transfer of an internet chat session between servers as disclosed by Wen and the method 
for monitoring informational resources disclosed by Nixon with location determination as 
disclosed by Anderson because it would provide for an efficacious way to transfer a 
customer to another server with associated documentation concerning the problem or 
product of interest by transferring the customer to the closest available server. 
Claim 32: 

The apparatus for establishing communication sessions as in claim 31 wherein 
the agent selection application further comprises an agent lookup table adapted to 
retrieve a list of agents in the identified locale of the closest relative router. 
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Neither Landsman nor Nixon specifically addresses the relative location of a 
router; Wen teaches selecting an agent. However, Anderson discloses identifying a 
server in the identified locale of the closest relative router. (See abstract.) 

Landsman, Wen, Nixon and Anderson are analogous art because they all deal 
with data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman, the 
transfer of an internet chat session between servers as disclosed by Wen and the method 
for monitoring information resources disclosed by Nixon with location detemiination as 
disclosed by Anderson because it would provide for an efficacious way to transfer a 
customer to another server with documentation concerning the problem or product of 
interest by transferring the customer to the closest available server. 
Claim 33: 

The apparatus for establishing communication sessions as in claim 31 further 
comprising a communication processor adapted to transfer a URL of the requester to 
the selected agent. 

Neither Landsman, Nixon nor Anderson addresses transferring a URL of the 
requester to the selected agent. 

However, Wen discloses such limitation (See paragraph 32.) 

Landsman, Wen, Nixon and Anderson are analogous art because they all deal 
with data communications through the Internet 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
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with location determination as disclosed by Anderson and the method for monitoring 
information resources disclosed by Nixon with the transfer of an internet chat session 
between servers as disclosed by Wen because it would provide for an efficacious way 
to transfer a customer to a specific server with documentation concerning the problem 
or product of interest by transferring the customer to the closest available server. 
Claim 34: 

The apparatus for establishing communication sessions as in claim 29 wherein 
the browser associated information further comprises a set of shared files from a 
browser of the requester. (See col. 19, lines 22-46.) 
Claim 35: 

The apparatus for establishing communication sessions as in claim 34 wherein 
the set of shared files further comprises a set of file extensions of the shared files. (See 
col. 19, 22-46.) 
Claim 36: 

The apparatus for establishing communication sessions as in claim 35 further 
comprising a file analyzer adapted to comparing the file extensions with a 
communications capability index. 

Neither Landsman, Wen nor Nixon addresses a communications capability index 
However. Anderson discloses a confidence factor (an index). (See abstract.) 

Landsman, Wen. Nixon and Anderson are analogous art because they all deal 
with data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman and 
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the transfer of an internet chat session between servers as disclosed by Wen and the 
method for monitoring information resources disclosed by Nixon with the index taught by 
Anderson because it would provide for a confidence index for a transfer to a qualified 
agent with documentation concerning the problem or product of interest by transferring 
the customer to said qualified agent. 
Claim 37: 

The apparatus for establishing communication sessions as in claim 36 wherein 
the file analyzer further comprises a communication capability index. 

Neither Landsman, Wen nor Nixon addresses a communications capability index 
although Nixon teaches a packet analyzer. However, Anderson discloses a confidence 
factor (an index). (See abstract.) 

Landsman, Wen, Nixon and Anderson are analogous art because they all deal 
with data communications through the Internet. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the agent-based technique taught by Landsman, the 
transfer of an internet chat session between servers as disclosed by Wen and the method 
for monitoring information resources disclosed by Nixon with the index taught by 
Anderson because it would provide for a confidence index for a transfer to a qualified 
agent with documentation concerning the problem or product of interest by transferring 
the customer to said qualified agent. 
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Claim 38: 

The apparatus for establishing communication sessions as in claim 34 wherein 
the set of shared files further comprises a cookie left by another server, (see col. 19, 
lines 35-41 .) (A cookie is a block of data that a web server stores on a client system.) 

Conclusion 

10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Emmanuel Coffy whose telephone number is (571 ) 272- 
3997. The examiner can normally be reached on 8:30 - 5:00 P.M. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-3997. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
Infomnation regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more infomnation about the PAIR system, see http://pair-direct.uspto.gov. Should you 
. have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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